
 

 

RUCKUS Cloud™ versus RUCKUS One™ 
 

AI/ML/Analytics features 

Feature 
RUCKUS  

Cloud 
RUCKUS One 

Essentials 
RUCKUS One 
Professional 

Basic API access Yes Yes Yes 

Fetchbot Yes Yes Yes 

Reports Yes, limited scope Yes – 30 days of data Yes – 365 days of data 

Dashboards Requires RUCKUS 
Analytics™ 

Yes Yes 

Topology view Requires RUCKUS 
Analytics 

Yes Yes 

AI Incidents Requires RUCKUS 
Analytics 

Yes Yes 

AI Health Requires RUCKUS 
Analytics 

Yes Yes 

SLA Requires RUCKUS 
Analytics 

Yes Yes 

Client Troubleshooting Requires RUCKUS 
Analytics 

Yes Yes 

Data Studio Requires RUCKUS 
Analytics 

Yes – 30 days of data Yes – 365 days of data 

Service Validation Requires RUCKUS 
Analytics 

No Yes 

AI Predictions No No Yes 

Video Call Quality of Experience No No *Yes 

Configuration Change Analysis No No *Yes 

AI Recommendations No No *Yes 

AI-Driven Cloud RRM No No *Yes 

Webhook Integrations No No *Yes 

Data APIs No No *Yes 

Occupancy Analytics No No *Yes 

Industry Vertical Specific Features 

Brand 360 for Hospitality No No *Yes 
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Secure Network Access and Policy Management features 

Feature RUCKUS Cloud RUCKUS One Essentials RUCKUS One Professional 

Legacy Cloud Dynamic PSK™  Yes Not Applicable Not Applicable 

Dynamic PSK Pools No *Yes *Yes 

Persona & Persona Groups No *Yes *Yes 

RADIUS Server No *Yes *Yes 

Adaptive Network Policies No *Yes *Yes 

MAC Authentication Pools No *Yes *Yes 

Enhanced Notification Service No *Yes *Yes 

Residence Portal & Management No *Yes *Yes 

PKI / certificate assignment No *Yes *Yes 

Passpoint v1/v2 No *Yes *Yes 

PAN and RADIUS Accounting No *Yes *Yes 

TACACS+ No *Yes *Yes 

PEAP No *Yes *Yes 

Eduroam Support No *Yes *Yes 

Network Segmentation No No *Yes 

Workflows/User Journey No No *Yes 

*Features anticipated within the next 12 months.  Release date pending. 

 


